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June 21, 2013 
 
 
The Honorable Mark Stodola  
Mayor  
City of Little Rock 
500 West Markham Street, Room 203 
Little Rock, AR 72201  
 
Dear Mayor Stodola: 
 
Thank you for your letter of May 15, 2013, which was cosigned by the Lake Maumelle 
Governmental Stakeholders and requested that the Pipeline and Hazardous Materials Safety 
Administration (PHMSA) deny any request from ExxonMobil Pipeline Company (EMPCO) to 
restart the Pegasus pipeline until EMPCO addresses and commits to all of the immediate, short-
term, and long-term actions set forth in your letter.  PHMSA understands, and will not allow 
EMPCO to restart the pipeline until it has clearly demonstrated that it can be operated in a safe 
manner. 
 
As you know, on March 29, 2013, EMPCO’s Pegasus pipeline released crude oil near the town 
of Mayflower, Arkansas.  Shortly thereafter, on April 2, 2013, PHMSA issued a Corrective 
Action Order to EMPCO requiring that the entire Pegasus pipeline remain shut down until 
PHMSA is satisfied that it can be safely restarted.   
 
The Corrective Action Order requires EMPCO to successfully complete a number of actions 
before the Pegasus pipeline can be restarted.  EMPCO must submit a restart plan that ensures the 
safe restart and operation of the pipeline.  To date, PHMSA has not received the proposed restart 
plan from EMPCO.  When EMPCO does submit its proposed restart plan, PHMSA will 
thoroughly review the request to ensure that all repair work at the failure site has been properly 
completed and adequate monitoring is in place to ensure additional leaks are not occurring.  We 
will only approve the restart plan if the conditions have been completely satisfied.  If permission 
to restart is granted by PHMSA, significant operating restrictions will likely be imposed to 
provide an additional margin of safety, such as a pressure reduction, and will remain in place for 
the foreseeable future after the pipeline is restarted. 
 
Additionally, EMPCO must submit a long-term remedial work plan (Work Plan) that must 
include specific actions that EMPCO will take to verify the integrity of the Pegasus pipeline and 
make sure the pipeline will operate safely in the future.  The Work Plan must address the specific 
issues that caused the failure near Mayflower, Arkansas, and anywhere along the pipeline where  
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such issues are present.  Because this Work Plan must comprehensively address all known 
integrity issues on the pipeline, it cannot be developed until the root cause or causes of the failure 
are identified, confirmed, and understood and additional evaluations are conducted.  As part of 
the restart plan, PHMSA will review the Work Plan to ensure that it addresses any integrity 
issues that led to the March 29, 2013 failure and will oversee its implementation. 
 
The Lake Maumelle Governmental Stakeholders have requested from PHMSA: 
 

• The most recent integrity assessment results from the portion of Pegasus Pipeline that 
traverses the Lake Maumelle Watershed, reported as 2010 and 2013.  With regard to the 
2010 and 2013 ILI records, ExxonMobil has requested confidential treatment of the 
records claiming that they are protected from disclosure under FOIA.  We are analyzing 
ExxonMobil's June 10, 2013 letter objecting to the release of the records.  Per 
Departmental regulations in 49 C.F.R. section 7.17 (b), if PHMSA makes a decision to 
disclose the records over the objections of ExxonMobil, we are required to first notify 
ExxonMobil of our decision a reasonable number of days prior to the planned disclosure 
date.    

• The integrity management plan for the portion of Pegasus Pipeline that traverses the Lake 
Maumelle Watershed. 

• The most recent Emergency Response Plans and/or Individual Facility Plans for the 
portion of Pegasus Pipeline that traverses the Lake Maumelle Watershed. 

• Any other reports regarding leaks or ruptures of the Pegasus Pipeline, regardless of 
location, from its construction to present. 

 
While PHMSA evaluates operator integrity management results and integrity management plans 
during periodic facility inspections, these items are not kept on file with PHMSA.  A reviewed 
and approved emergency response plan is enclosed with this correspondence, along with other 
reports regarding leaks and ruptures on the Pegasus pipeline.  Metallurgical testing of the failed 
pipe is still ongoing.  ExxonMobil has requested, and received, an extension in providing 
PHMSA with metallurgical results from the March 29th failure and therefore results have not 
been provided to PHMSA.  
 
I appreciate and thank you for your interest in pipeline safety.  If you need further assistance, 
please do not hesitate to contact me or Ms. Patricia Klinger, Deputy Director for Governmental, 
International, and Public Affairs, at 202-366-4831 or by email at patricia.klinger@dot.gov. 
 
       Regards, 
 
 
 
       Cynthia L. Quarterman 
 

http://www.phmsa.dot.gov/staticfiles/PHMSA/DownloadableFiles/Files/corsicana_zone_plan_12_2009_redact.pdf
http://www.phmsa.dot.gov/portal/site/PHMSA/menuitem.ebdc7a8a7e39f2e55cf2031050248a0c/?vgnextoid=d46eb5676d5cd310VgnVCM100000d2c97898RCRD&vgnextchannel=2d037fd9b896b110VgnVCM1000009ed07898RCRD&vgnextfmt=print
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