
From: MassMailer 
Sent: Thursday, August 10, 2017 4:31:14 PM 
To: MassMailer 
Subject: Update -- Security incident in WJN North on Aug. 9, 2017  
  

 

  

Message from: Donna J. Vizian, Acting Assistant Administrator, Office of 

Administration and Resources Management 

  

Late in the afternoon on Wednesday, August 9, 2017, EPA HQ experienced a security situation in the 

WJC North Building: this message is being sent to provide you with information about what occurred. 

  

The incident was initiated by an employee calling 911. The call, which was made from a cell phone, went 

to the Metropolitan Police Department (MPD) who, along with U.S. Secret Service, responded to the 

North Building prepared for an active shooter situation. I know the law enforcement response was 

alarming, as police came in believing that they were responding to an actual active shooter. However, law 

enforcement’s efficient actions enabled them to quickly determine that the noise was not in fact gunshots, 

rather the employee likely heard the sound of a large door slamming shut.  

  

We know many are questioning why a notification to employees did not happen immediately. In the event 

yesterday, the law enforcement response was faster than communication to employees because the 911 

call, from a cell phone, went directly to MPD. 911 or 7777 calls from desk phones go directly to the 

Federal Protective Service (FPS), also alerting the local guards, EPA management and the Office of 

Inspector General (OIG) almost simultaneously. We are working with the OIG, FPS and local law 

enforcement officials on how to address this situation in the future because we know it is important for 

staff to use the most effective means of communication available at the time. We are also working with 

the group to develop an after action/lessons learned report to improve our response protocol. We will 

share more information as it becomes available. 

  



Fortunately, yesterday’s incident did not involve an actual active shooter; however, it serves as a 

reminder that we must all be aware of what to do in the event of an emergency, such as an active 

shooter. Active Shooter Preparedness training is presented in HQ for all employees. More information 

can be found at the following intranet site: http://intranet.epa.gov/oa/smd/hqsecurity/index.htm. 

  

The safety and security of our employees is our top priority. We appreciate the cooperation of employees 
last night and are grateful to the local responders who so quickly resolved the issue. 

http://intranet.epa.gov/oa/smd/hqsecurity/index.htm

