To: Jackson, Ryanfjackson.ryan@epa.gov}
From: Douglas, Patrice

Sent: Mon 10/30/2017 8:57:39 PM

Subject: Client

Ryan,
I hope you are well and enjoying your new job.

| left a message last week, and am needing to talk with you about a client's difficulties with Region 5. |
hope to gain your input and perhaps a contact name at headquarters as we need to escalate this matter.
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Thanks so much,
Patrice

Sent from my iPhone
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